
emerge brighter





perfecting
your Journey 

Spread across three levels, eforea spa located within the Hilton Queenstown Resort & Spa boasts ten 
treatment rooms, including three couple suites, of which one presidential room is complete with private 

hot tub and balcony. A manicure and pedicure room compliments the full scope of services available. The 
opulent eforea spa provides a stunning transition lounge to relax before and after treatments 

overlooking the magnificent Lake Wakatipu. 

Guests of eforea spa can enjoy complimentary use of the 25m indoor swimming pool, 
hot tub, steam room and sauna. 



Signature to eforea spa are the Journey Enhancements; powerful mini treatments that 
are added to your existing services. These treatments have been specially designed 
for eforea spa and introduce guests to unique techniques from the most fabled spa 

cultures around the world. 

head & face 
Find clarity. This illuminating experience 

draws from mystical practices of ancient Indian massage and powerful Thai therapies. 

shoulder, neck & scalp 

Lighten your load. This deep relaxation experience draws from Chinese acupressure, 
modern science of trigger point therapy, and traditional methods of Swedish massage. 

feet 

Ground yourself. This feet and legs experience combines the richness of ancient 
Egyptian reflexology with spiritual concepts of Native American healers. 

journey 

enhancements





massage 
Absolute Relaxation Massage 
With a focus on instilling a deep sense of mental and 
physical relaxation, this massage is perfectly suited to the 
overworked, overtired and sleep deprived. The soothing 
relaxation techniques work to reduce muscular and mental 
tension and enable the body to start healing itself. 

Therapeutic Deep Tissue Massage 
Designed to alleviate muscle aches & pains. Our 
Therapeutic Deep Tissue massage uses medium to firm 
pressure to realign your body and lengthen overworked 
muscles.

body
Aroha Goddess Escape
A truly beautiful experience.  This treatment includes a 
full body aromatic massage with exfoliation and a full 
facial.  Deeply relaxing and de-stressing leaving you feeling 
rejuvenated and balanced.  Your skin will be nourished and 
glowing.  The use of rose quartz crystals helps to balance 
encouraging peace, healing and comfort.

essentials 
journey

Jet Lag Body Remedy
Unwind after your journey with a luxury foot treatment, 
warm bamboo massage on the back of the body followed 
by a relaxing and recharging massage to release muscle 
tension.

Signature Full Body Repair
Enjoy this head-to-toe sensory experience, with an
invigorating mineral salt scrub to soothe muscles and 
release energy flow. A full body massage including feet and 
scalp with a facial cleanse completes this journey.

face
Osmosis Customised Correcting Facial
Customised to suit your skin concerns and requirements. 
This facial treatment provides instant visible results 
combined with a luxurious experience. Invigorate your 
skin’s natural rejuvenation response and increase the 
effectiveness of skin care products with Revitapen Pro 
Upgrade. 



Intraceuticals Oxygen Facial
Using pressurised oxygen to deliver a combination of 
hyaluronic acid, aloe vera, green tea and vitamins A, C & E.  
Without needling or aggressive peeling this facial 
stimulates cell renewal and increases hydration.  Perfect for 
any skin type, you will see the instant results.  Your skin will 
be visibly lifted, toned and hydrated after one visit.

Rose Quartz Facial
Quartz encourages harmony & wellbeing.  A perfect facial 
for all skin types. Your therapist will select the perfect 
combination of products handmade in New Zealand from 
organic and natural ingredients.  Emerge feeling nurtured & 
balanced.

Refreshing Express Facial
Refresh your skin with this cleansing & hydrating facial.  
Perfect for those with little time to spare or as an add on to 
one of our other treatments.









massage
Thermal Bamboo Therapeutic Massage
Warm Bamboo is used to release tight, overworked muscles 
as it is rolled slowly and firmly over the shoulders, neck and 
back of legs.  Muscle & Fascia stretching is incorporated 
throughout the remainder of the therapeutic sports massage.

Nourish & Rejuvenate Massage
Rejuvenate your body with this rhymthic relaxation 
massage with spiralling movements incorporating warmed 
quartz stones. This luxurious massage finishes with an 
intense macadamia hair treatment and tension releasing 
scalp massage.

face
The eforea Taster Package
Emerge brighter with our signature eforea Taster Package.  
This refreshing treatment includes half Rose Facial & half 
Absolute Relaxation Massage. The perfect combination 
leaving you feeling absolutely pampered. 

De-Stress Face Treatment 
This treatment incorporates massage techniques that relieve 
muscular tension of the shoulders, neck and jaw. Following 
the massage is a customised facial treatment. Cleansing, 
soothing and hydrating; this treatment will have you feeling 
and looking your best.

body
All Over Detox 
This revitalising treatment includes a back cleanse, 
exfoliation and tension-releasing back, neck and 
shoulder massage. Warm body mud is then applied to draw 
out toxins while a bamboo massage of the legs releases 
muscle tensions. This treatment is completed with our 
signature express facial.

Exfoliating Body Polish
Unveil your glowing skin with our full body 
exfoliation therapy using handmade New Zealand skincare.  
Cleanse your spirit and infuse your skin with vitamins and 
minerals leaving it smooth, nourished and glowing.  The 
treatment is completed with a full body flowing massage.

escape 
journey



packages

5 Star Luxury

Ultimate Bliss

The Sports Enthusiast  

Full Body Exfoliation
Nourishing Body Wrap
Relaxation Massage
Facial
Seasonal Snack Platter & Tea
Classic Mani
Classic Pedi

Full Body Exfoliation
Relaxation Massage
Facial
Classic Mani OR Pedi

Therapeutic Deep Tissue Massage
Warm Quartz & Arnica
Express Facial
Luxury Foot Treatment

Allow 5hrs 

Allow 3.5hrs

Allow 2.5hrs



Mother To Be Pamper

Spa Retreat 

Restore & Rejuvenate 

Pregnancy Massage
Express Facial
Classic Pedicure

Relaxation Massage
Facial

Relaxation Massage
Express Facial

Allow 2.5hrs 

Allow 2hrs

Allow 90min

Couple’s Treatments
Enjoy any of our treatments side by side in one of our stunning couple’s suites.  Ask us about our seasonal spa upgrades 
for an extra special treat.

Enquire about spa parties, yoga, personal training, makeup, specialty treatments, 
upgrades, and more





MANICURES
Classic Manicure
Luxury  Manicure

PEDICURES
Classic Pedicure
Luxury Pedicure

Cut, File, & Buff

Shellac Add-On
Shellac Removal (30min)

WAXING
Bikini
Extended Bikini
Brazilian New
Brazilian Maintenance
Forearms
Underarm
Full Leg
Half Leg
Brow Wax
Brow Wax & Shape
Lip
Chin
Full Facial Waxing 

finishing 

touches

MENS WAXING
Chest 
Half Chest
Back
Half Back
Full Arm
Half Arm
Ears
Nose

TINTING
Lash Tint
Brow Tint



how to spa

Appointments
Being on time for your appointment is greatly appreciated. In consideration of our other guests and in order for you to receive your full service. 
Please arrive 15–30 minutes in advance of your appointment to allow time to change into a robe, complete our pre treatment consultation form and 
relax before your treatment. If you are late we may not always be able to accommodate your full service. At eforea spa we value our reputation as 
a spa that excels in technical services and creates an atmosphere of genuine caring and consideration for your well being. Please don’t hesitate to 
approach one of our spa representatives if you need any assistance or have any questions. We are here to help.

Cancellations
Should you need to amend or cancel your appointment we request a minimum notification of 24 hours for any single treatment. A 48 hour notice is 
required for any multiple treatment or spa package. The full service will be charged for any late cancellations or no-show appointments.

Pre-Treatment Consultation Form
Before your service, you may be required to complete a pre treatment consultation form to safeguard your well being and comfort, and to allow us 
to safely deliver our services by minimizing any risk of injury. eforea spa assures and maintains confidentiality of the strictest standards. We do not 
perform any massage treatments during the first trimester of pregnancy

Age Requirement
The Spa is an adult-oriented atmosphere, therefore we are not able to accept appointments for children under the age of 16 years.



Gift Certificates
An eforea spa gift certificate makes a wonderful gift or any special occasion or holiday. Gift certificates are not refundable, not transferable or 
redeemable for cash or credit.

For Your Comfort
We request that you disclose any medical conditions and/ or prescription medications, as some services may be contraindicated. Please advise our 
professional staff of any allergies or sensitivities or if you are pregnant. Our therapists are highly trained to be sensitive to your comfort and modesty 
at all times.
eforea spa is a smoke-free environment.
So you may fully enjoy your spa experience, and as a courtesy to other guests, mobile phones should be turned off. Robes and slippers are provided 
to help you relax during your stay in the spa. For the protection of your clothing, we ask that you wear the robe that is supplied.
We regret that we cannot be responsible for the loss or damage of personal articles. We recommend that you leave your valuables at home or in your 
hotel room. Please keep all valuables with you during your appointments.

Pricing
eforea spa reserves the right to modify, discontinue or amend prices on certain treatments without prior notification to ensure that maximum 
standards of service and quality are met. If you have any questions, please ask your spa representative when you book your appointment.



for bookings or more information 
please contact eforea spa 

t: +64 3 450 9416 
e: eforeaspa_queenstown@hilton.com 

w: kawarauvillage.com/eforea-spa 

open hours 
Monday to Sunday 

9am - 8pm by appointment 

location 
Level 4 I Hilton Queenstown Resort & Spa 

Kawarau Village I 79 Peninsula Road 
Queenstown I 9300 

@eforeaspaathiltonqueenstown @eforeaspaqueenstown


